EXPO-GUIDE,
S.deR.L.de C.V,,
Mariano Escobedo 752 - 9
Col. Nueva Anzures
Mexico D.F. 11590

via Fax +52 (55) 10842628

Re: Your invoice/reminder dated ........

Dear Sir/Madam

With reference to your letter dated ....... , in which you request payment of the sum of
uss...... , we would respond as follows.

On........ , in error we signed your advertisement regarding "Expo-Guide", since you
had given the inaccurate impression that this entry / update for the official exhibitors'
directory of the trade fair in question was free of charge.

Since the error was caused by you through deception and resulted in the conclusion
of the contract, we contest the contract — in so far as a contract indeed even came
into being, what we deny.

We therefore expect to receive no more claims from you and call on you to delete our

data immediately from your directory.

Yours faithfully



